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Complaints Procedure Shadis

Note:
« A copy of this procedure will be available for parents/legal guardians on the school website and/or on request from the school.

This procedure comes into effect on the st of January 2024.
« Under the Education Act 1998, legally, all schools are managed by the school’s Board of Management, on behalf of the school patron.

Purpose/Objective

The parental complaints procedure was revised and agreed by the Irish National Teachers’ Organisation and the
management bodies of primary schools, the Catholic Primary Schools Management Association, the Church of
Ireland, An Foras Patriinachta, the Muslim Primary Education Board, Educate Together and the National Association
of Boards of Management in Special Education in 2023. It is designed to provide an open and clearly defined
process to facilitate parents/legal guardians in raising concerns about their own child/children in an agreed, fair and
transparent manner.

It is recognised that parents/legal guardians are the primary educators in a child’s life and as such from time-to-
time concerns may arise which they may need to engage with the school. It is expected that engagement will be
timely, courteous and resolution focused to ensure that the important relationship between the parent and school
can be preserved and respected. It is expected that all parties concerned will engage proactively.

Procedural Points

The procedure is a staged procedure where every effort is made to resolve matters at the earliest possible
stage. In most cases, concerns will be dealt with either informally or formally at the earlier stages of the
procedure. Where it has not been possible to agree a resolution at the earlier stages, the procedure does
allow for the escalation of the matter to the Board of Management. This procedure sets out, in four stages, the
process to be followed in progressing a complaint and the specific timescale to be followed. It is expected the
parties will follow each stage in sequence.

« Where the term written correspondence is used, this
refers specifically to a letter or email correspondence
from a parent/legal guardian(s).

- Only complaints about a teacher which are written
and signed by a parent/legal guardian, and which
relate to their own child, will be investigated.

« Where a complaint raised by a parent/legal guardian
is deemed by the employer/board of management to
relate to the following, this procedure will not apply;

« matters of professional competence and which are
to be referred to the Department of Education;

. frivolous or vexatious complaints and complaints
which do not impinge on the work of a teacherin a
school; or

« complaints in which either party has recourse to
law or to another existing procedure.

- In all circumstances, any form of written
correspondence for the attention of the Board of
Management must be supplied to the Chairperson of
the board of management only. Any deviation from

this could be deemed prejudicial and as acting outside
the scope of this agreement.

Days in thi cedure refer specifically to s
days. A school day is a day on which the school isin
operation. Holiday periods, school closures and leaves
of absences are not counted as school days for the
purpose of this procedure.

Group/collective complaints are not provided for and
each parent/legal guardian raising a concern will be
dealt with separately through this process.

The procedure is a domestic forum and accordingly,
neither management nor the INTO intends that there
would be legal representation at any stage.

Issues should be raised in a timely manner. It is in the
best interests of the child that issues are raised to
achieve early resolution at the earliest possible stage
with the teacher, ideally while the pupil is in that
teacher’s class.

Revised Parental Complaints Procedure | 1



T | ainpazoud sjuipjdwoy jpauaind pasinay

‘feuly aq jjeys pieog
aU3 o UoIsPap 3y L

pepnpuod juiejdwo) 'y

.I* = =

‘¢'¢ abeys je play Bunsswi sy
10 SAEP 9AD UIyum (s)ueipienb
{ebaj/ausied sy pue Jaydeal
9y} 03 Huiim uj pieog sy Jo
uoIsIBP 3Y) ASAUOI pINoYs
uosiadiieyd ay| usnew syy

uo a1e31pnipe |fim pue papiroid
ssuodsai sy pue jutejdwiod
343 JI3PISUOD [|iM pleog 3y |

‘9jqIssod se Jej 05 Ul '|°E Ul 0}
paJlsjal Bujzesw oyl jo SAEP 0L
ulyum sded e flim (p) pue (2)
‘(Q)€ u1 0} pauiajal Juawsabeuepy

40 pieog ay} Jo Bunaswi ay}

—

“Aued pays Aue yum paseys

aq 10U |jim pue Jakojdwa a3 0}
jellUBPYUOI 3 [[IM JUaLIDIL]S
US3ILIM SIY] “Jute|duiod ay3

0} ssuodsal u} sakojdwd ay3

se pieoq 8y} 0} JUSWE)S
uanlm e Aiddns o3 paysenbail
3g p|noys 1ay2es] ayy

P

‘Buie) 930U pUe SJUB)SISSE JO
asodind sy} 10 paiuedwodde aq
Kew oym ‘aaneiuasaidal uoun
©.10 puslyy e Ag pajussaidal ag
0} P3[3UD St Jaydeay ay | "pieog
By} 01 95ED A19Y} Jo uonejuasaid
e 9jew 01 AJunyioddo ue
papioye aq pjnoys Jaydear ayy (3

‘Bunaaw yans Aue je puaij e

Aq pasisse pue pajuedwodde

99 0} papiua s1 ueipsenb [eba)

/iuated ay| "paiinbai ag 01

Yons S13pISuod 3 Ji ueipiend

|eba|/auaited ayy yum Bupasw
e abuelsse pinoys pieog syl (q

‘pleog 3y} Aq paJapisuod
Buag a4 YoIym SIU3WN0p |je
yum pajjddns uaaq sey Jaydes)
3y} 2Insud }snw uosiadiieyd
33 pue Hueat) ||n} e 0}
Buipasd04d si jutejdwod ay) jeyy
P2ULIOJUI 9 pjnoLs J9y2ea) syl (e
:5Mo| [0} se paadoid pjnoys
11 ‘Bunteay e 0} paadoid 0}
7 SaPIIBP paeoyg syl AIBUM
Bunieay v 0) paazoad £°€

‘Bufesw pleog auy jo SAEP 9AT
UIYUM paulojul os aq pinoys
ue|pienb [ebst/yusied auyy ‘sbels
SIY} 3 papn|auod si jurejdwod
3} SaUIWISIBP pleog SY) SIYM

‘pajen|ul usag sey
Me| 0} 351N0234 3IBYM (P

10
‘Ie[n241> 3 JUeAS|DJ DI0W B
ybnouy3 yim yjesp A@leudosdde
alow spueldwod ayy {2

‘pseoq a3 Aq patebiisaaul
udaq Apealje sey juiejdwiod ayy (g

ISNOIJEX@A/SNO|OAL
sijurejdwod ayg (e

“1BY1 SI9PISUOD piBOg 9Y)
Ji’abels siyl 1e papnpuod ag
Aew ss9104d ay) ‘Juiejdwod
SU1 SI9PISUOD pieog 33 3ISYM

_ pepnpuod juejdwo) z's

| "€'g 10 '€ abejs Jayie 01
_ pa3a201d 01 apPap ued pieog a3y}
_ BRI SIYI Y JUIWSIEIS UM
_ S1y3 Jo 3dIadai JO SABP O Ulyim
juswabeuely Jo pleog sy) 0y
| 1t0dal [ewo) e axyew p|noys
| uosiadiiey) ay] 108} siyy jo
Bupum ul uosiadieyd ayy

wioul pjnoys A3y} ‘4933ew ayj

ansind 03 saysim ueipsenb [eba|

/iussed ayy pue g abeis Buimol|oj
paAjosalun suiewal w:_m_QEOu ayi i

pieog o) 03 310daa jewiioy
e sa)yjew uosiddiiey) |°¢

'Z'1 36D}S 10 $32URWILI0I $S3204d A0QD 3y} [pddULI D IN0qD Panladal 51 uipjduIod o 2I3YM,

'2Be)s SiU} 3 PaAjosal
aq Aew jutejdwod ay |

paAjosai julejduio)

- ‘uosiadiiey) ayl Aq s1eudosdde
pawaap se jpuuosiad jooyds
iayyo pue ueipienb jebaj/uased
/1aydea) ay1 yum uosiadiieyd ayl Agq
pauaAuod g 0} sbuaawi oW 1o
suo ainbas Aewi siy) *1°z abels

10 JUSWA2USWIWOD By} 40 SABp
TOOUDS 0L Uiyum uerpienh jeba|
/iuased ay) pue isydea) 3y
uaamiaq julejdwod ay3 SA|0SL

0} 3235 pjnoys uosiadifeyy ay

| me (s)Buijoawi saUIAU0D
i EY Y uossadiiey) £°2

+||||I

‘Aejap INOYNIM ‘apelu uaaq sey
juiejdwod ay3 woym suiebe Jayoes)
3y} 0} Jurejdwiod uajim ayj Jo Adod
e apiaoid pinoys uosiadiieyd ayl

1aydea) ayj 03 Adod
e sapiaoad uossadareyd 'z

- 'z 9be)s SeDUBLLIWIOD SIY L
‘Juswabeuely Jo pieog ayi jo
7 uosiadiieyn ayy 0y Bupum uj

ule[dwiod ay3 Jwgns pinoys

_ 1ayyny Jaxzew ayj ansind oy
58YsIm oym ueipaenbd jeba)
Auaied ay) ‘| abeis je panjosal
uaaq Jou sey juiejdwod ayj ji

uosatadaiey) o3 jues
juejdwod uaLIMm LT

<

~ 7 uosiadiiey) woyj
Ner UO|SIIdP UMM L't
(s4ops)  UOISIAQ

p abe)g jewioy

(skop 02)

juswabeueyy jo pieog

€ abe3s Jewio4

(sop 01) (TESRTRT T
Z obe)g Jeuwio4

*abe)s siy3 buunp paajosal
9q Aew julejdwiod ay |

peAjosai jurejdwo)

* s1eudordde se
uosiadirey ayl AQ pauaAuod ag

ued sBufeaw Jayun4 urejdwod ayi
BUIAJ0S31 0} MAIA B YUM Juaiabeuepy
JO pseog a3 jo uosiadieyd aul

yim juawuiodde ue 3aas pjnoys
ueipienb [ebajusied syl ‘paajosalun
sujewsl Jutejdwod ay) a1sym

uosiedaey) sysew
uripaenbjjuaied £°L

+

-yendosdde se jedipulid ayy Aq
PaUaAUOD 90 ued sBunaaw Jayung
Juiejdwiod ay) Buiajosal 03 mala e
yum [edidutld sy Yaim juawiulodde
Ue 3335 p|noys A3y} 49y2eal Yyl Yyiim
Jule[dWIoD BY3 SA|0SJ O} 3|geun si
ueipienb jebajualed syl a1oym

jedpuld sjpaw

Ll gl <
‘1) uejpienbyusied 'L
* a1eldoadde se pausauod aq
ued 13ydeal 3y} yim sbunssw
Jayyng jurejdwod ay) Huiajosal
01 M3IA B 1M PaUIIIU0D 19Ydes)
9Y3 yum jusunuiodde ue yaas
‘PINOYS ‘P{IYd UMO 1343 JO 1D3dsal
uj Jule[duwiod e 3xew 03 saYSIM
oym ueipienb (ebajusied y

J8yee) sjeew
uripienfjjudied L'L

uoissnisiqg
L ©bejs Jewsod



